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1. Introduction

This document provides overall information about the BizInsight 5.5 for SunGard EAS
release. Detailed documentation of the product and how to use it is available for
download.

Bizlnsight is a business reporting application and is an add-in product to Microsoft Excel
which means that Bizlnsight features are accessed from within Excel. Bizlnsight provides
functionality that retrieves data from the SunGard EAS system. After BizInsight is installed,
additional menus and options will be visible and usable within Excel for building business
reports.

2. Available Documentation

The following documentation is available for download from:
www.biznetsoftware.com/bizinsight-eas.html.

Document Description

BizNet EULA End User License Agreement stating the
terms and conditions of purchasing a
Bizlnsight license

Bizlnsight 5.5 for SunGard EAS Lists the system requirements for using
System Requirements Bizlnsight

Bizlnsight 5.5 for SunGard EAS Provides detailed installation and
Installation Guide configuration instructions for connecting

Bizlnsight to SunGard EAS

Guide to Using Bizlnsight 5.5 Provides information on how to use
BizInsight
Bizlnsight User Types Describes the different Bizlnsight user types

and their capabilities in the product

BizInsight 5.5 Citrix Terminal Services Describes the additional steps necessary for
Deployment installing the Bizlnsight client onto a
Citrix/Terminal Services server
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3. Known Issues

Following is a list of known issues as of the time of release.

Issue

64-bit Installer to allow Bizlnsight to run in
64-bit mode

Workaround (if exists)

Bizlnsight can run in 32-bit mode on a 64-bit
platform.

Pivot tables cannot be refreshed

Do not save pivot tables in your workbooks.
Re-add as needed for updated data.

H#REPORT_SERVER error when the Microsoft
Analysis Toolpak-VBA add-in is enabled

Disable the Microsoft Analysis Toolpak-VBA
add-in when working with BizInsight

H#REPORT_SERVER error when the
Navigation Pane is collapsed or not visible

When refreshing a Bizlnsight report, ensure
that the Navigation Pane is visible. It can be
resized but must not be collapsed.

Pivot layouts are RDL specific

No error message is displayed when data
source login fails during report execution

The order of multiple row items in a Pivot
Layout cannot be changed

Using F4 to anchor cell references only
works the first time

Click back in the parameter value field in the
Function Arguments dialog to reset focus on
that field and press F4 again

Cannot use Excel’s INDIRECT() function
inside a BizInsight function

Cache not found in memory when drilling
down on a function that does not supply a
parameter required by the drill down data
set.
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Issue Workaround (if exists)

Classic pivot layout is not saved when saving
pivot layout

Drilling down on cells containing functions Separate the approved and WIP functions
for approved and WIP transactions only into separate cells.
return approved transactions

Drill downs do not reflect updates made in Stop and restart the BizNet Caching service
EAS to force data to be re-cached.

4. Technical Support

If you have any questions regarding this release, please contact BizNet Software by
submitting your questions using our online submission form at
http://www.biznetsoftware.com/open-new-issue.html or by phone at 1-888-803-5227,
option #2.

For more information about BizNet Software, visit our Web site at
http://www.biznetsoftware.com.
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